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Move your contacts  
to your new email

Export your Which.net contacts
1. Go to Which.net and click the Addresses link at the top of the screen. Tick the checkboxes  
next to any contacts you want to export, then scroll down to the Address book export section. 

2. Leave all the pull-down menus next to Field delimiter, Custom field delimiter, etc, as shown,  
and just click Export to CSV file. Save the file to your desktop to make it easier to find.

If you open your Which.net email through a web browser, you may have contacts you wish  
to move to your new email address. The good news is that you don’t have to re-enter these  
by hand. Instead, you can export them from Which.net as a single file, then import that file 
directly into a webmail account like Gmail or Outlook.com.

Once you’ve set up your new webmail account, you may want  
to move across your contacts from Which.net. Here’s how

Import your 
contacts into 
Gmail
1. Go to Gmail in your browser 
and click where it says Gmail 
with a down arrow underneath 
the Google logo. Select Contacts. 

2. The new ‘preview’ version of 
Gmail’s contacts doesn’t have  
the Import feature we need, so  
if you’re using that version click 
Switch to the old version in  
the menu on the left-hand side.  
If you can’t see the menu, click 
the Menu button (the three 
horizontal lines) next to Google 
Contacts. 

3. When the older version of 
Gmail Contacts loads, click on 
Import Contacts on the left-
hand side. 

4. Click the Choose File button. 
Navigate to the Desktop and 
select the file you exported  
earlier, then click Open. 

5. Click the blue Import button 
and your contacts will be 
imported into Gmail, ready to use. 
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Import your contacts into Outlook.com
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2. Click Manage in the light blue bar at the top and select  
Import contacts. 

1. Launch Outlook.com, log-in with your email address and password, 
then click on the button with the grid of squares in the top-left corner. 
Click People to switch to the Outlook People contacts list. 

3. Select Outlook 2010, 2013 or 2016 – it doesn’t matter if you’ve never 
used any of these – then click the Browse button. Navigate to the 
Desktop and select the file you exported earlier, then click Open.

4. Click the Upload button in the top-left corner of the window and your 
contacts will be uploaded and imported into Outlook.com.


